Solid Waste Survey Results

The City of Irving participated in a survey of residents
who live In cities that own or operate a landfill. The City
of Irving owns and operates the Hunter Ferrell Landfill.
The Solid Waste Services Department would like to
extend our thanks to those of you who took the time to
complete and return the survey.

Results of the survey are provided by the City of Irving.
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Residential Collection Satisfaction
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Recycling Satisfaction
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Brush/Bulky Waste Collection
Satisfaction
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Landfill Satisfaction

45%

40%-

35%0

30%

25%0

20%-
15%
10%:
2%
0%+

Excellent Satisfactory Needs No Opinion
Improvement




How long has It been since you
visited the Hunter Ferrell Landfill?
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If you have visited the Landfill within
the last 6 months, how often have
you visited?
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Landfill Staff Satisfaction
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Cleanliness of Onsite Roadway
Satisfaction
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Cleanliness of Roadways Near the
Landfill Satisfaction
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General Appearance Satisfaction
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Are the landfill hours suitable?
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