Victim Information and Notification Everyday
The VINE System

If you are a victim of crime in Dallas County and the suspect/offender has been booked in
the County Jail, you can register to receive notification regarding jail custody status
changes from Texas VINE.

Call Toll Free 1-877-TX4-VINE or 1-877-894-8463 and register your phone number or
any phone number where you would like notification of changes in custody to be

delivered, along with a 4 digit PIN number which may be the last 4 digits of your phone
number. The PIN number will need to be entered at the end of the call so they know you

received the information or the automated system will continue to call, so remember your
PIN number.



